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Designing for an Open Museum

Explorations in Content Creation and Sharing through Interactive Pieces
The doctoral dissertation of Mariana Salgado, M.A., entitled Designing for an Open Museum: An exploration of Content Creation and Sharing through Interactive Pieces will be publicly examined at the University of Art and Design Helsinki (address: Sampo Hall, Hämeentie 135 C, Helsinki) on Saturday 12 December 2009, at 12 noon. Opponent: PhD, Paymyre Pierroux, Intermedia, University of Oslo.
***

Mariana Salgado departs from hypothesis is that by making the community a part of exhibitions it is possible to broaden and update the perspectives and the discussion on what is exhibited, making content more accessible to a range of visitors and providing more opportunities for learning and engagement. The personal and creative way that people relate to exhibited material makes the contribution of the museum community valuable.  Interaction designers have the possibility to plan from the beginning the way that the museum community could create content.
The main question of Salgado’s research is how to create design that encourages community participation in the museum and what to expect from such participation. To tackle this issue, Salgado created and participated in projects that attempted to encourage people to comment on an exhibition, whether in online or onsite formats through interactive pieces. These projects took place in Ateneum Art Museum, Taidehalli and Design Museum Helsinki from 2005-2008. Most of the material that her thesis deals with is firsthand, collected during the time that the interactive pieces where at the exhibitions.
Salgado has designed interactive pieces and mechanisms geared towards involving the visitors, the staff and the designers or artists in the museum so that they create content that is later displayed in the museums. Participatory design approaches influenced the design of these pieces and facilitated the recognition of informal museum practices (sharing thoughts, feelings, jokes and questions) as well as more institutional practices (workshops, guided tours, and publications). 

This analysis is positioned in the context of Interaction Design; however, it combines Museum Studies and Museum Informatics to provide an understanding of the problematic from the museum point of view. The work includes recommendations for museums such as collaborating with other stakeholders, promoting community-created content and trusting the community.

Mariana Salgado has a BA in Industrial Design from the University of Buenos Aires and an MA in Product and Strategic Design from the University of Art and Design Helsinki. Since 2001 she has worked as designer and researcher at the Media Lab Helsinki. During this time she has been collaborating with museums and other cultural organizations and has actively published in her field of research. Her interests are in participatory design approaches and inclusive solutions that weave new media into cultural sites.
Further information:

Mariana Salgado, GSM +358 (0) 40 585 7727, mariana.salgado@taik.fi

The doctoral dissertation Designing for an Open Museum: An exploration of Content Creation and Sharing through Interactive Pieces is published in the University of Art and Design publication series. Orders and review copies: TaiK Publications, tel. +358 9 7563 0319, books@taik.fi, www.taik.fi/bookshop.
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